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Do not know where to go for help

Barriers to Services

® Respondents were also asked to identify any N
barriers their family had experienced when
seeking assistance for their basic needs. Of the
barriers listed (can't afford fees; don’t qualify; no
transportation; don‘t know where to go; pride;

2 not available; no childcare; prior bad o
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Availability of Program

Program Availability

It isn't a surprise that programs
aren't available in every
community. However, it is
surprising that a majority of
respondents (41%) indicated that
it was "“not a problem”, while
fewer respondents than expected
(14%) identified it as “somewhat”
of a problem and 8% reported as
“a big problem”.



Barriers to Healthcare

A follow-up question asked respondents to identify
any barriers they had experienced related to
accessing health care. Surprisingly, 35% of
respondents reported “no barriers”. However, “cost”
(30%) and “no insurance” (21%) when taken
together were identified by 51% as the biggest
barriers to health care. The following chart reflects
the responses broken down by county.

NO INSURANCE

NO TRANSPORTATION NO DOCTOR IN MY AREA NO CHILDCARE NO ANSWER
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Able to Receive Dental Care

70

BERRIEN

In addition to identifying
barriers to healthcare,
respondents were asked if
they had received dental care
in the last 12 months. 53%
reported they had not
received dental care and the
following chart graphically
shows that a lack of insurance
and costs were the most
significant reasons in all three
counties




Employment £

In question 11, respondents
were asked to identify their
employment status. Of the
respondents, 26% reported
_umSm employed either full
.E.:m (22% full-time
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Barriers to Employment

Question 12 asked
respondents to identify
any barriers to
employment. “Physical
disability” (25%), “pay too
low to support” (12%),
and “no jobs in my field”
(8%) were cited as
barriers to employment.
However, 32% reported
“no barriers” to
employment. The chart
shows the breakdown by
county.

NO ANSWER

MENTAL DISABILITY
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NO ANSWER

HOMELESS

Question 17 asked respondents to
identify the type of housing they
were living in and the responses
are outlined in the following chart.
The majority of respondents
reported being homeowners at
52%, while 46% reported living in
a "Rental Unit”.
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Major Housing Concerns

NO ANSWER

NO CONCERNS

CAN'T FIND IN PRICE RANGE

CAN'T AFFORD

UTILITIES TOO HIGH

Respondents were asked to
identify the major housing
concerns from the list provided in
question 18. The concerns most
frequently identified continue to
be high utilities (51%), and houses
in need of major repair (36%), with
only 15% reporting they had “No
Concerns”.
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The following chart shows that in all
nk account. While this data is positive,
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Another interesting finding is how many respondents don‘t have either internet access (34%) or a computer (39%).
This data is important when considering the move by state and federal agencies to put their applications on-line.

Technology 88% did report back stating they had a phone,
this survey did not capture how many “Phone”
responses were for celllhome phone, nor

% whether the "Phone” was a smartphone.
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Overall Condition

Out of the collected
surveys, 47% stated
they were “worse off
than a yearago”,
while only 14% stated
they were “better off
than a yearago”.

BETTER OFF THAN 1 YEAR AGO WORSE OFF THAN 1 YEAR AGO ABOUT THE SAME
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Education Level

NO ANSWER

1
O

DOCTORATE DG The data collected shows that 33% of t
respondents only “completed high sche
but only 10% went on to complete a higk
education.

MASTER'S DEGREE

BACHELOR DEGREE

ASSOCIATE DEGREE

SOME COLLEGE

COMPLETED TECH SCHOOL

SOME TECHNICAL SCHOOL

COMPLETED HIGH SCHOOL

SOME HIGH SCHOOL

COMPLETED GRADE SCHOOL

SOME GRADE SCHOOL
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LESS THAN 10,000
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Household Income

70% of participants reported Bm_A_ | 0,0¢
or less per year. Taken from the U. X .
Bureau, the Average Median Household |
Income(AMHI) for Berrien County is $42,625,
for Cass County it is $45,000, and aﬁzooo

Van Buren County. The data shows that
altogether 80% reported that they were livin
under the AMHI, while only a slight percent
(2%) were living above the AMHI.
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